MARS

Hours: Monday - Friday: 7:00 a.m. - 5:00 p.m.
Phone: (256) 427-6857
Email: christina.jimmerson@madisonal.gov

Website:
https://lwww.madisonal.gov/122/Madison-Assisted

Ride-System

The Madison Assisted Ride System (MARS) is available
for residents who live within the Madison City Limits and
are eligible for paratransit services under ADA
guidelines. Transportation is only available for medical
and/or work purposes.

*An application must be completed and must
include the resident's physician’s information and
signature. Applications should be submitted to the
MARS Coordinator at Dublin Park for approval.
Applications may be mailed, faxed or delivered to Dublin
Park - 8324 Madison Pike, Madison, AL 35758. Upon
approval of application, tickets must be purchased at
Dublin Park during office hours. Tickets are $2 per trip
(or boarding of the bus). Scheduling is furnished by the
City of Huntsville Public Transportation Dispatching
Center.

JRAM

Hours: Monday - Thursday: 6:30 a.m. - 3:30 p.m.
Friday: 6:30 a.m. - 2:30 p.m.

Phone: (256) 532-3792

TDD phone number for the hearing impaired:
1-800-548-2547 (voice)

1-800-548-2546 (TTY)

Email: tram@madisoncountyal.gov

Website:

https://lwww.madisoncountyal.gov/departments/
planning-and-econo

evelopment/tram
Transportation for Rural Areas of Madison County

TRAM is a federally funded FTA Section 5311 public
transportation program that is open to the general public
who reside in rural Madison County, AL. The Madison
County Commission provides matching funds to assist with
operating expenses. TRAM operates on a first come, first
serve basis.

*Riders are urged to schedule rides 24 hours in
advance. Reservations are accepted daily between 8:00
a.m. and 3:00 p.m. Monday through Friday. No
reservations will be scheduled after 3:00 p.m. for the
following day. Reservations MUST be made or changed
by contacting the TRAM office.

Access

Hours: Monday - Friday: 6:00 a.m. - 9:00 p.m.
Saturday: 7:00 a.m. - 7:00 p.m.

Phone: (256) 427-6857
Email: access@huntsvilleal.gov
Website:

transportatio

Access Huntsville is a public transportation service available to
individuals with disabilities within the ADA or Americans with
Disabilities Act Huntsville service area, as well as senior
citizens over the age of 65 who live within the City of
Huntsville paratransit service area and do not live within the
City of Huntsville paratransit service area and do not live near
an Orbit bus route.

*To schedule an Access Huntsville trip, please complete
an application with Huntsville Transit. This process may
take up to 21 days upon receipt of your application.
Request an application and/or schedule rides through
phone or email.

Non-Emergency

Website:

https://medicaid

4.0 programs/4.5 transportation.aspx

The Alabama Medicaid Agency's Non-Emergency
Transportation program helps eligible recipients pay for rides
to dental and doctor offices, hospitals, and other medical
facilities when the service is also covered by Medicaid.

*In order for Medicaid to pay for a ride, you (or someone
who is helping you) will need to call Medicaid's toll-free
number at 1-800-362-1504, press option “4," within 14
days before the date of the appointment or within 24
hours after the appointment, if necessary. Transportation
requests should be called in as soon as possible within
the 14 days prior to appointment. Make sure you get a
request/ticket number (7-digit number) before ending the
call as this is your receipt that you call in a transportation
request. When you call, the operator will ask you for some
information (e.g., Name, Medicaid number, address,
appointment date, provider’'s name, address, and
telephone number) to make sure you are covered by
Medicaid and also about your need for a ride. This
information will be used to decide if Medicaid can pay for
your ride. The NET call center is open from 8:00 a.m. to
4:30 p.m., Monday through Friday, except on major state
holidays.

*Recipients with special ride needs for dialysis, radiation,
and other treatments should contact the NET program at
1-800-362-1504.

i Rid

Hours: Monday - Friday: 6:00 a.m. to 6:00 p.m

Phone: (256) 427-6811

TDD phone number for the hearing impaired:
1-800-548-2547 (voice)

1-800-548-2546 (TTY)

Email: handi-ride@huntsvilleal.gov
Handi-Ride is a public transportation service available to:

« Persons with disabilities who, because of their disability,
are unable to ride regular city buses and live within % mile
of a Shuttle Bus route

«» Senior citizens who are over 65 and do not live near a bus
route (when space is available)

« If you are elderly (over 65) or you are disabled as above
and live in the Huntsville City Limits but not close to the
Shuttle Bus routes, you are eligible to ride on a limited
basis. This service is dependent upon space availability.
Call 256-427-6857 for more specific details.

CommuteSmart

Phone: 256-532-RIDE (256-532-7433)

Website:

https://www.commutesmart.org/hunt

CommuteSmart Huntsville is a computerized
ridesharing service for working commuters.
CommuteSmart offers free online ride-matching
and employer and commuter services. To sign up for
services, please register on the CommuteSmart website.

: ise Ridest

Website:

For commuters, Enterprise Rideshare van pooling
allows groups of coworkers, who live near

one another, the opportunity to jointly commute

to work.

Federal employees can receive up to $260/per
month as part of the Transit Benefit Program
(or Transit Incentive Program for the Navy or Marines) to be used
toward commuting on public transit, like Enterprise Rideshare.

Uber: https://www. uber.com/global/en/cities/huntsville-al/
Lyft:
Taxi:

The Taxi Lady



Orbit

Website:

Huntsville's bus system, Orbit, operates Monday through
Friday from 6 a.m. to 9 p.m.; Saturday from 7 a.m. to 7 p.m.
New routes, extended hours, Saturday service maps can be
found at huntsvilleal.gov/publictransportation

sShuttle Bus

Operates Monday through Friday from 6 a.m. to 6 p.m. on nine
fixed routes covering more than 175 miles of city streets each
hour of service.

FARES

One-way fare...... T e A o]

Seniors (65+) and dlsabled cmzens : ervasa i 000
Medicare/Medicaid Card Holders w/ valld lD ......50.50
Students with valid student ID.................. 5050
Children 6 and under... s s D
Book of 20 One- Way Tckets evansnnTaarnn18:00
Monthly Pass... ....$38.00
Transfers... waTEE

Children under 32" are free when accompanied by a paying adult.
Limited to 2 children per fare.

To use a discounted fare, riders must show qualifying 1.D.
Service animals are welcome in all City of Huntsville public transit
vehicles.

TICKET PURCHASE INFORMATION

Ticket Books and Monthly Passes may be purchased at the Public
Transit office located at 500B Church Street NW, Huntsville,
Alabama 35801.

Our office hours are 8 a.m. — 5 p.m., Monday through Friday.

Ride United

Website:

Partnering with business and the Huntsville/Madison
County community to fuel the workforce

RIDE UNITED helps primarily with short-term
transportation to pre-employment appointments (like
fingerprinting, drug screenings, final interviews, etc.) and
the first weeks of a job. There are also limited opportunities
for rides to and from short-term job readiness

and workforce development programs.

Rides are also available to and from

COVID-19 vaccine appointments and other

limited medical and human needs.

Phone: (256) 539-2266

Address: 1100 Washington Street, Huntsville, AL 35801

The Arc of Madison County has a Ivariety of t;ansponation T HE ARC 0‘ ““\%Q\\Q“\\\\\&\

ervices. (256) 539226&

*All of The Arc of Madison County's new vehicles are
Handicap accessible and have cameras inside.

Public
Transportation
Information
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Website:

Website:
Address Phone Hours
500B Church Street ~ 256-427-6811 Monday-Friday

Huntsville, AL 35801  1-800-548-2546 (TTY) 8:00 a.m. - 5:00 p.m.
1-800-548-2547 (voice)




